
Arizona Department of 

Weights and Measures

Protecting Arizona Consumers

Buyers & Sellers 



Types of Inspections

ÂRetail Pricing

ÂPackaging

ÂUPC Scanning/Register Accuracy

ÂPrice Posting

ÂScale-Large and Small

ÂTaxi, Livery, and Limo Enforcement

ÂVapor Recovery

http://rds.yahoo.com/_ylt=A2KJkIXy5tpNc04AL3KjzbkF/SIG=13q1bdc6i/EXP=1306220402/**http%3a//gifs.gifmania.hk/Animated-Gifs-Animated-Cartoons/Animations-Pink-Panther/inspector-clouseau.gif


How Much Is Really In That Package?

http://rds.yahoo.com/_ylt=A2KJkezZ1NpN5A4AjrSjzbkF/SIG=12mj2bb7o/EXP=1306215769/**http%3a//frugalfurbabies.com/wp-content/uploads/2010/08/pedigree.jpg
http://rds.yahoo.com/_ylt=A2KJkIZ119pNkCIAeqajzbkF/SIG=12nf3i5bg/EXP=1306216437/**http%3a//www.overstockdrugstore.com/product_images/a/381370082071.jpg


Packaging

Â Items May be Sold by Weight or Count

Â Information must be correctly stated on the 

label

Â Ingredients must be listed

ÂTare must be taken on all packaged items sold 

by weight



UPC/Scanner Accuracy

ÂInspection

ÂProduct selected at random

ÂVerify amount charged  

matches posted price

http://rds.yahoo.com/_ylt=A0PDoS7_uvtNRyMA4ESJzbkF;_ylu=X3oDMTBqa2FjdDRhBHBvcwM0OQRzZWMDc3IEdnRpZAM-/SIG=1nob9cukd/EXP=1308371839/**http%3a//images.search.yahoo.com/images/view%3fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253F_adv_prop%253Dimage%2526b%253D41%2526ni%253D20%2526va%253DFree%252BPicture%252Bof%252Bregister%252Breceipt%2526xargs%253D0%2526pstart%253D1%2526fr%253Dyfp-t-701%26w=403%26h=450%26imgurl=blstb.msn.com%252Fi%252F25%252FBB88B32E5EEB1E91991035AE98D1.jpg%26rurl=http%253A%252F%252Fspecials.msn.com%252FA-List%252FBPA-on-receipts.aspx%253Fcp-searchtext%253DBPA%252520on%252520receipts%26size=33KB%26name=Search%253A%2bDangerou...%26p=Free%2bPicture%2bof%2bregister%2breceipt%26oid=25bb880b32e5eeb10e91991035ae98d1%26fr2=%26no=49%26tt=672000%26b=41%26ni=20%26sigr=12lv3hbdi%26sigi=11jjs6ph9%26sigb=1493k9r5m%26.crumb=6v/XVnHTFKZ


Price Posting

ÂAcceptable Methods

ÂShelf Tags

ÂSigns

ÂRequired Information 

Â Item description

ÂPrice



Scale Inspections

ÂDevice License

ÂRequired for all scales used for buying or 

selling a commodity

ÂScales must be sealed to prevent tampering

ÂCalibration is verified

ÂLoad capacity is verified



Inaccurate Scales Cost

Consumers and Retailers

ÂDeli Counter Lunch Meat $7.99 per pound

ÂScale is off by .01pounds

ÂOver or under charge on 1 pound .08

Â100 customers per week

ÂAnnual $416 for 1 item weighed on scale

http://rds.yahoo.com/_ylt=A2KJkIabivZNblUAOQmjzbkF/SIG=12gn9ms5f/EXP=1308031771/**http%3a//media4.px.yelpcdn.com/bphoto/3I_uAgfWB2uqEOoOHS8loQ/l
http://rds.yahoo.com/_ylt=A2KJke0sifZNdz4AIJKJzbkF;_ylu=X3oDMTBqNjNxOXJjBHBvcwM3MARzZWMDc3IEdnRpZAM-/SIG=1o7ru2msr/EXP=1308031404/**http%3a//images.search.yahoo.com/images/view%3fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253F_adv_prop%253Dimage%2526b%253D61%2526ni%253D20%2526va%253Dfree%252Bpicture%252Bof%252Bdeli%252Blunch%252Bmeat%2526xargs%253D0%2526pstart%253D1%2526fr%253Dyfp-t-701%26w=1280%26h=960%26imgurl=www.ctadsonline.com%252Fderricos_meat_deli%252Fpalmira_fruits_salads_vegetarian_14.jpg%26rurl=http%253A%252F%252Fwww.ctadsonline.com%252Fderricos_meat_deli%252Fct_ads_derricos_meat_deli.htm%26size=400KB%26name=ONLINE%2b-%2bD%2526%252339%253BErric...%26p=free%2bpicture%2bof%2bdeli%2blunch%2bmeat%26oid=f288172f51ca12eb9198e5ebf39de51f%26fr2=%26no=70%26tt=3240%26b=61%26ni=20%26sigr=12bj4fe4c%26sigi=12e296g8k%26sigb=148dnlgn5%26.crumb=6v/XVnHTFKZ


All Scales and Meters

ÂLarge Truck Scales

ÂGem Scales

ÂTaxi Meters

ÂGas Meters

ÂVerify Legal for Trade

http://rds.yahoo.com/_ylt=A2KJkezU3tpN_BMA2U6jzbkF/SIG=125jabtd7/EXP=1306218324/**http%3a//www.turbotruckcenter.com/images/Scales.jpg
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http://www.azdwm.gov/DwmTaxi/LocationVerification.asp


ek





Fuel Dispensers

ÂFuel Quality

ÂSkimming Devices

ÂConsumer Complaints



Vapor Recovery 

ÂClean Air Standards

ÂAir Quality

ÂCleaner Burning Fuel

http://rds.yahoo.com/_ylt=A2KJkK6q2NpNmnUAwVGJzbkF;_ylu=X3oDMTBqY2pzbGhoBHBvcwMxMQRzZWMDc3IEdnRpZAM-/SIG=1i5tdahpp/EXP=1306216746/**http%3a//images.search.yahoo.com/images/view%3fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253F_adv_prop%253Dimage%2526va%253Dpictures%252Bof%252Bgas%252Bpumps%2526fr%253Dyfp-t-701%26w=881%26h=2592%26imgurl=www.bozandson.com%252Fimages%252FCollection%252FMobil_GasPump.jpg%26rurl=http%253A%252F%252Fwww.bozandson.com%252FGas_Pumps.html%26size=433KB%26name=Gas%2bPumps%26p=pictures%2bof%2bgas%2bpumps%26oid=a7e882c1f410838e5fe9db4a46b4971d%26fr2=%26no=11%26tt=880000%26sigr=117donrl3%26sigi=11lmdd8kl%26sigb=1328jktk5%26.crumb=6v/XVnHTFKZ
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Civil Penalties Assessed

ÂJanuary 2005-June 2011

ÂFuel Device $1,650,400

ÂFuel Quality $1,843,800

ÂVapor Recovery $1,051,300

ÂTaxi $746,600

ÂPackaging $168,000

ÂPrice Posting $2,529,300

ÂUPC $381,800



Civil Penalties

ÂAll Monies Collected Contribute to Arizonaôs  

General Fund

Â Total Penalties Assessed 1/2005-6/2011

$9,011,400

http://rds.yahoo.com/_ylt=A2KJkIUr2dpNc3YAwKmJzbkF;_ylu=X3oDMTBqOHA2aDgzBHBvcwMyMgRzZWMDc3IEdnRpZAM-/SIG=1mrohqvmr/EXP=1306216875/**http%3a//images.search.yahoo.com/images/view%3fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253F_adv_prop%253Dimage%2526b%253D21%2526ni%253D20%2526va%253Dmoney%252Bstacks%2526xargs%253D0%2526pstart%253D1%2526fr%253Dyfp-t-701%26w=648%26h=504%26imgurl=www.layoutlocator.com%252Fgraphics%252Fdldimg%252F241c697e43521fce6eb01d11652f7e57_money_20layout_20copysite092007035743092007053741.gif%26rurl=http%253A%252F%252Fwww.layoutlocator.com%252Fgraphics%252Fmoney%252Bstacks.html%26size=258KB%26name=Money%2bStacks%2bGra...%26p=money%2bstacks%26oid=0cbd249c92d5b681647d45e52d871e6a%26fr2=%26no=22%26tt=38800%26b=21%26ni=20%26sigr=11nesf1ic%26sigi=13svh8jhr%26sigb=13lio0c7h%26.crumb=6v/XVnHTFKZ
http://rds.yahoo.com/_ylt=A2KJkeuQvPtNulkApSKJzbkF;_ylu=X3oDMTBqYWdlNjBlBHBvcwMxOARzZWMDc3IEdnRpZAM-/SIG=1jfh73k72/EXP=1308372240/**http%3a//images.search.yahoo.com/images/view%3fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253F_adv_prop%253Dimage%2526va%253DFree%252BPicture%252Bof%252BArizona%252BState%252Bflag%2526fr%253Dyfp-t-701%26w=384%26h=256%26imgurl=www.flagmart.net%252Fimages%252Fflags%252FArizona.jpg%26rurl=http%253A%252F%252Fwww.flagmart.net%252Farizona-state-flag.htm%26size=73KB%26name=Arizona%2bState%2bFl...%26p=Free%2bPicture%2bof%2bArizona%2bState%2bflag%26oid=99db8b504c9cef9ad62d2d0ae95c0bdd%26fr2=%26no=18%26tt=11600%26sigr=11e36n0s1%26sigi=119p4oehl%26sigb=13fsorvhf%26.crumb=6v/XVnHTFKZ


Law Enforcement

ÂPartners with Local Law Enforcement 

Agencies

ÂRecent Scams

ÂMoving Companies

ÂSkimmers

ÂFuel Theft




